
487

Federal Communications Commission § 36.378

(vii) Effective July 1, 2001 through 
June 30, 2006, study areas subject to 
price cap regulation, pursuant to § 61.41 
of this chapter, shall assign the bal-
ance of Account 6620–Services to the 
subcategories, as specified in 
§§ 36.377(a)(5)(i) through 36.377(a)(5)(vi), 
based on the relative percentage as-
signment of the balance of Account 
6620 to these subcategories during the 
twelve month period ending December 
31, 2000. All subcategories of Inter-
exchange carrier payment expense, as 
specified in §§ 36.377(a)(5)(i) through 
36.377(a)(5)(vi), shall be directly as-
signed. 

(6) Interexchange carrier billing in-
quiry includes expenses related to the 
handling of interexchange carrier bill-
ing inquiries. Interexchange carrier 
billing inquiry expenses are assigned to 
the following subcategories based on 
the relative number of actual contacts, 
weighted if appropriate, to reflect dif-
ferences in the average work time per 
contact: State special access and pri-
vate line; interstate special access and 
private line; State switched access and 
message toll including WATS; inter-
state switched access and message toll 
including WATS; State billing and col-
lection; and interstate billing and col-
lection. 

(i) State special access and private 
line billing inquiry expenses is directly 
assigned to the State jurisdiction. 

(ii) Interstate special access and pri-
vate line billing inquiry expense is di-
rectly assigned to the interstate juris-
diction. 

(iii) State switched access and mes-
sage toll including WATS billing in-
quiry expense is directly assigned to 
the State jurisdiction. 

(iv) Interstate switched access and 
message toll including WATS billing 
inquiry expense is directly assigned to 
the interstate jurisdiction. 

(v) State billing and collection bill-
ing inquiry expense is directly assigned 
to the State jurisdiction. 

(vi) Interstate Billing and Collection 
billing inquiry expense is directly as-
signed to the interstate jurisdiction. 

(vii) Effective July 1, 2001 through 
June 30, 2006, study areas subject to 
price cap regulation, pursuant to § 61.41 
of this chapter, shall assign the bal-
ance of Account 6620–Services to the 

subcategories, as specified in 
§ 36.377(a)(6)(i) through 36.377(a)(6)(vi), 
based on the relative percentage as-
signment of the balance of Account 
6620 to these subcategories during the 
twelve month period ending December 
31, 2000. All subcategories of Inter-
change carrier billing inquiry expense, 
as specified in §§ 36.377(a)(6)(i) through 
36.377(a)(6)(vi), shall be directly as-
signed. 

(7) Coin collection and administra-
tion includes expenses for the collec-
tion and counting of money deposited 
in public or semi-public phones. It also 
includes expenses incurred for required 
travel, coin security, checking the 
serviceability of public or semi-public 
telephones, and related functions. 
These expenses are apportioned be-
tween the State and interstate juris-
dictions in proportion to the relative 
State and interstate revenues depos-
ited in the public and semi-public tele-
phones. 

(i) Effective July 1, 2001 through June 
30, 2006, study areas subject to price 
cap regulation, pursuant to § 61.41 of 
this chapter, shall assign the balance 
of Account 6620–Services to the subcat-
egories, as specified in § 36.377(a)(7), 
based on the relative percentage as-
signment of the balance of Account 
6620 to these subcategories during the 
twelve month period ending December 
31, 2000. 

(ii) Effective July 1, 2001 through 
June 30, 2006, all study areas shall ap-
portion Coin collection and adminis-
tration expense among the jurisdic-
tions using the relative state and inter-
state revenues deposited in the public 
and semi-public telephones, as speci-
fied in §§ 36.377(a)(7), for the twelve 
month period ending December 31, 2000. 
Direct assignment of any Coin collec-
tion and administration expense among 
the jurisdictions shall be updated an-
nually. 

[52 FR 17229, May 6, 1987, as amended at 66 
FR 33207, June 21, 2001]

§ 36.378 Category 2—Customer serv-
ices (revenue accounting). 

(a) The Revenue Accounting propor-
tion of Account 6620 expenses comprise 
the salaries and other expenses in Ac-
count 6620 directly assignable or allo-
cable to the billing of customers and 
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the accounting for revenues, including 
the supervision of such work. 

(b) Revenue Accounting expenses for 
the study area are separated on the 
basis of a Job Function analysis into 
three main classifications: Message 
processing expense, other billing and 
collecting expense, and carrier access 
charge billing and collecting expense. 

(1) Effective July 1, 2001 through 
June 30, 2006, study areas subject to 
price cap regulation, pursuant to § 61.41 
of this chapter, shall assign the bal-
ance of Account 6620–Services to the 
classifications, as specified in 
§ 36.378(b), based on the relative per-
centage assignment of the balance of 
Account 6620 to those classifications 
during the twelve month period ending 
December 31, 2000. 

(2) [Reserved] 
(c) The term ‘‘ticket’’ denotes either 

a ticket prepared manually by an oper-
ator or the mechanized equivalent of 
such a ticket processed by the revenue 
accounting office. 

[52 FR 17229, May 6, 1987, as amended at 66 
FR 33208, June 21, 2001]

§ 36.379 Message processing expense. 
(a) This classification includes the 

salary and machine expense of data 
processing equipment, including super-
vision, general accounting administra-
tive and miscellaneous expense associ-
ated with the processing of individual 
toll tickets and local message tickets. 

(b) The expense assigned to this clas-
sification is divided into the subcat-
egories Toll Ticket Processing Expense 
and Local Message Processing Expense 
on the basis of the relative number of 
messages. Toll Ticket Processing Ex-
pense is allocated between the State 
and interstate jurisdiction on the basis 
of the relative number of toll messages. 
Local Message Processing Expense is 
assigned to the exchange operation. 

(1) Effective July 1, 2001 through 
June 30, 2006, study areas subject to 
price cap regulation, pursuant to § 61.41 
of this chapter, shall assign the bal-
ance of Account 6620–Services to the 
subcategories, as specified in § 36.379(b), 
based on the relative percentage as-
signment of the balance of Account 
6620 to those subcategories during the 
twelve month period ending December 
31, 2000. 

(2) Effective July 1, 2001 through 
June 30, 2006, all study areas shall ap-
portion Toll Ticketing Processing Ex-
pense among the jurisdictions using 
the relative number of toll messages 
for the twelve-month period ending De-
cember 31, 2000. Local Message Process 
Expense is assigned to the state juris-
diction. 

[52 FR 17229, May 6, 1987, as amended at 66 
FR 33208, June 21, 2001]

§ 36.380 Other billing and collecting 
expense. 

(a) This classification includes the 
salary expense, including supervision, 
general accounting administrative, and 
miscellaneous expense, associated with 
the preparation of customer bills other 
than carrier access charge bills and 
with other revenue accounting func-
tions not covered in § 36.379. Included in 
this classification are the expenses in-
curred in the preparation of monthly 
bills, initial and final bills, the applica-
tion of service orders to billing records 
(establishing, changing, or dis-
continuing customers’ accounts), sta-
tion statistical work, controlling 
record work and the preparation of rev-
enue reports. 

(b) Local exchange carriers that bill 
or collect from end users on behalf of 
interexchange carriers shall allocate 
one third of the expenses assigned this 
classification to the interstate juris-
diction, and two thirds of the expenses 
assigned this classification to the state 
jurisdiction. 

(c) Local exchange carriers that do 
not bill or collect from end users on be-
half of interexchange carriers shall al-
locate five percent of the expenses as-
signed this classification to the inter-
state jurisdiction, and ninety-five per-
cent of the expenses assigned this clas-
sification to the state jurisdiction. 

(d) Effective July 1, 2001 through 
June 30, 2006, study areas subject to 
price cap regulation, pursuant to § 61.41 
of this chapter, shall assign the bal-
ance of Account 6620–Services to the 
Other billing and collecting expense 
classification based on the relative per-
centage assignment of the balance of 
Account 6620 to those subcategory dur-
ing the twelve month period ending De-
cember 31, 2000. 
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